
How to Claim Your FileMaker Upgrade Rebate
Thank you for purchasing FileMaker software! Please follow the 3 simple steps below within 30 days of 
your purchase to claim your FileMaker Upgrade Rebate.

Step 1: Step 2: Step 3:
Visit  
www.filemaker.com/9REBATE and 
complete the online rebate form.

You will need your FileMaker Pro 9 
or FileMaker Pro 9 Advanced License 
Key and your previous version’s 
License Key for FileMaker Pro 7 or 
later available.

After entering your License Key 
into the form, it will be validated 
to ensure you are eligible for the 
Upgrade rebate. 

Print the completed rebate form. Mail the completed rebate form, in-
box proof of purchase and original 
receipt to the address listed on the 
form. 

You must include the qualifying 
upgrade proof of purchase seal 
located inside your FileMaker 9 
box  and the original receipt dated 
between April 21, 2008 and 
September 26, 2008. 

Your rebate request will be validated, and if approved, you will receive your rebate check  for the appropriate amount: FileMaker 
Pro 9 Upgrade – US/CAN$60, FileMaker Pro 9 Advanced Upgrade - US/CAN $100, and FileMaker Pro 9 5-User License Pack 
Upgrade - US/CAN $240.  Allow 6-8 weeks upon receipt of your submission and all required proof of purchase materials by 
FileMaker, Inc. for your check to arrive.

Rebate terms and conditions:

•	 Offer valid in the U.S. and Canada only. 

•	 Customer purchases from the FileMaker Store and FileMaker Order Center receive an “Instant Rebate” at checkout and are 
NOT eligible for online/mail-in Rebate offer.

•	 This offer is valid only for stand-alone (boxed) purchases made between April 21, 2008 and September 26, 2008 of FileMaker 
Pro 9 Upgrade, FileMaker Pro 9 Advanced Upgrade and FileMaker Pro 9 5-User License Pack Upgrade software.

•	 Rebate submission must be postmarked within 30 days of purchase.

•	 Last date for submission to be postmarked no later than October 26, 2008.

•	 The original receipt or bill of sale must be typewritten or computer generated.

•	 Handwritten or altered documents will not be accepted.  

•	 Offer not available with site licenses, volume licenses, solution bundle agreements, Not For Resale (NFR), or products 
purchased through Internet auctions or any other unauthorized channels. 

•	 The name appearing on this rebate request form must match the information provided on the receipt. 

•	 This offer is not valid in connection with any other rebates, discounts or promotions 

•	 This offer is good for ONE rebate per one unique qualifying FileMaker Pro 9 Upgrade, FileMaker Pro 9 Advanced Upgrade 
license key, or five unique qualifying FileMaker Pro 9 5-User License Pack Upgrade license keys.

•	 This offer is void where prohibited or restricted by law and is subject to change without notice. 

•	 Please make copies of all documents before mailing, as materials submitted will not be returned. 

•	 FileMaker, Inc. is not responsible for lost mail. 

•	 Qualifying SKUs are: TL960LL/A, TL960E/A, TL960F/A, TL963LL/A, TL963E/A, TL963F/A, TL968LL/A, TL968E/A. TL968F/A
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